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HANBOJIbLUAA 3OHA PUCKA - COLLMAJIBHBIE CETU
U KOMNAHUU, YNIPABJNAIOLWUNE CETAMUA

N3 Tpex cTpaH, BusHec koTopbix paspabotan passuTbie MiaThOPMb 4fis COLMANbHbBIX
ceterr — CLUA, Kuras, Pocenu, yetkas crpartervss BNACTM B OTHOLIEHMM KOMMQAHWMA-
nepxatenen onpegenunack tonbko B KHP. Ecnn po nocnepHero BpemeHnn npaktmka
perynupoBaHms 0ocBobOXAANA CEeTM OT MAOTHOrO KOHTPOMS 3d KOHTEHTOM
nonb3oBaTene (3a HEKOTOPLIMM UCKIIOYEHUSMM), TENEPb CTENEeHb X OTBETCTBEHHOCTM
MOXET OblTb CyLLECTBEHHO MOBbIWEHA. MHBIMM CNOBAMM, YCKOPMUTCS KUTAU3ALMS
POCCUICKOrO  MHTEPHETA, MO MPOHMKM CyAbObl, CNPOBOLMPOBAHHAS — BCMIECKOM

OKTUMBHOCTU HA KuTaMckoMn nnatdopme TukTok.

B nocnepgHee Bpems B obliecTBe NPOSIBUNACL [OBOMBHO KPUTMYECKASl BOSHA B
OTHOLIEHMM [EepPXATEeNnerd AMEPHMKAHCKMX CETe — 3d MOBbILEHHYIO CyOBLEKTHOCTL B
nepuos nonutnyecknx cobbiTuii B Amepuke. Kputuku TpeboBanu HEUTpanbHOCTH
nNaTpopM, COXPOAHEHMS 3a HUMKM PONKU MHIPACTPYKTYPbl, O HE COMOCTOSITENbHOIO
y4acTHMKA cobbiThit. B oTHOLWEHMM poccuiickmnx ceTeit BO3MOXEH OBpATHbIM npoLecc:

BNOCTb M NOSAMCTCKME KPYrM (O He aepxXaTenu aKUMOHEpHOro KoHTpons) 6yayT


https://docs.google.com/forms/d/e/1FAIpQLSeEMGqFLlkyROF66NMOHblFn4ol8W-9EHnSHOMz7XEszajdaw/viewform?usp=sf_link

TpeboBaTh OT HMX POCTA CyBbEKTHOCTM, OTKA3A OT HEMTPANbLHOCTU. 3a Mecsau Ao
cobuituii, B pekabpe 2020, 6binu npuHaTel Hoebie cTathu (cT.13.41 KoAl)
HAMNPOBAEHHbIE HO PErynMpoBaHME NAATPOPM: MM BMEHSETCS KOHTPONb AOCTYNA K
MHDOPMALMM,  NPU3BIBAIOLLENH  HECOBEPLIEHHONETHUX K  HECOHKLMOHWMPOBOHHbIM
akumam. HakanyHe MutuHros PockoMHaa3op Bnepsbie NpMMeHUn CTaTbio, 0BHAPYXMBE

MPU3bIBLI K YYOCTMIO HO BCEX OCHOBHbIX NNATPOPMAX, M MPUrPO3MN UM LITpadpamm

(https://www.rbc.ru/politics/21/01/2021 /60098 10f9a79470c10c3b1b7).

TUKTOK - B POKYCEBHUMAHUA

MHTepec K CeTu B nocnegHee Bpema AKTMBHO POC, OAHAKO MNPOTECTHbIe cobbiTUS

NOKAXYT 6M3H€CY AONOJNIHUTENIbHbIE BO3MOXHOCTHU pecypca KAK KdaTtanum3atopda

MOJTOAEXHbIX HOCTpoeHMﬁ, npu4yem, He TonbkKo OETEN.

OTU BO3MOXHOCTH BymyT 0bsa3aTenbHO yuTeHbl M B KOMMepyeckoi coepe. «[etckmit
HYHT» NPOAEMOHCTPMPOBAN PeasbHbie Y3iibl KOMMYHUKALMU MOSTOAEXHON QyAUTOPUM.
BpeHna Facebook Bbiwen Ha nnato ceoero passuThs M BCTyNMA B CTOAMIO rOMEOCTA3A
(MonogexHble ayauTopuK OTTOPraloT 3TOT pecypc 3a KoHcepsaTtuam), Instagram — B

dase MHEePLUMOHHOTO POCTA, HOBLINM NMAEP NMonyuun ceoe nopaTeepxaeHue. [1o pasHbim
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https://news.cpa.ru/tiktok-showed-audience-statistics/
https://news.cpa.ru/tiktok-showed-audience-statistics/

OLLeHKOM, WMCTOPMS MPO «ABOPEL» U MWUTUHTU 30 HECKONbKO AHeM nonyumna B TukTok
oxsat cebiwwe 200 MAH TOK HA3bIBOEMbIX «KOHTAKTOB». [laxe ecnu 3T OXBATbI He
MOJTHOCTbIO OPraHMYECKME M OTHACTM CTANM CIEACTBMEM MOACCOBOrO MOCEBA, TAKOM

nokasaresnsb - B 1t06oM cryyae xopowui curdan mapketonoram FMCG-6penpos.

Bmecte ¢ TeM, xoTa anroputmbl Tuk[ok 30TOYEHBI HA BUPYCHbIE MEXAHWMKM
PACMPOCTPOHEHNS! KOHTEHTA M 3AWMLLAIOT CUMCTEMY OT MPOM3BOJIbHBIX HAKPYTOK,
PerynuMpoBaTb BbiAAYy MoxeT cama nnatopma. Kak Bbickasancs oauH M3
npeacTaBuTenei UMPPOBOM KOMNAHUM, MPU HANUYMM MONUTUHECKON HAOrOBOPEHHOCTM
c pykosoactsom KHP poccuitcknm cneucnyxbam He cOCTABUT TPYAd 3HAYMTENBHO
YCUIKUTE KOHTPOMb 30 PACMNPOCTPAHEHMEM KOHTEHTA B CETM, HAMNPOBMB B Hee

«UMPPOBOro Mamopa».

POCTBPEHA-AKTUBU3IMA

Mpu nwobom wucxope NPOTECTHbIX COBLITMI  MONOJEXHAs CPead  MOMyuMT
LOMOJHUTENbHBIA HABLIK CAMOOPraHM3AUMM. DTO MO3BOSIUT OKTUBMPOBATL TPEHAHI,
KOTOPbIE PA3BEPHYNUCH HO 3ANALHBIX PLIHKAX: GOPMUPOBAHUS KONMEKTUBHBIX PEAKLMMA
NOMb30BATENEN HE TONbKO B OTHOLUEHUM MOMUTUYECKMX U OBLLECTBEHHBIX COBBITUM, HO
M KOMMepYeckux OpeHAOB, KOTOpble PACCMATPMBAIOTCS B KOHTEKCTE COLMANbHOM
nosuumn. Kak npaeuno, Takas KOHCONMAAUMS BO3HMKAET HO OCHOBE HETATMBHbIX
SMOUMI, NPMBOAMT K ceTeBoM Tpasne cTpyktyp. Poccuitckomy 6usHecy noka He
NPMXOAMIOCH, 3Q PEAKMMU UCKITIOYEHMSIMM, CTOANKMBATLCS C NOJOOHBIMMU siBneHnsMu. Ho

6y,u,yu.|,ee HE 3a ropamu — MHCI)pGCTpYKTypHCISI OCHOBA A4 HUX Cco3gaHa.



PABOTO/ATEJIb B LLUTMNATATE

Cutyaums CTOBWMT BOMPOC O FPOHMULOX HJOMYCTUMOTrO BAMsiHWUS pabotofgarens Ha
YACTHYIO XWM3Hb WM BbIPAXEHME FPOXAAHCKOW MO3MUMM: yXe MO NyBauyHbIM KerMcam
30METHO, YTO Uenbii psp KOMNAHWM MPU3bIBAN CBOMX COTPYAHWMKOB HE MPMHUMATHL

y4ydcTre B AKUUAX U HE BbIPAXATbL CBOM NMO3NUMKU B COLUUANIbHBIX CEeTAX.

KpynHble paboTtopaTteny HOXOASATCS B CIOXHOM CUMTYyAUMM: C OLHOM CTOPOHbI, Hosich
HEraTUBHbIX NMOCNEACTBUI Ans BU3Heca, PUCKYs BbIMSAETb ONMO3ULMOHHON CPEefoM Ans
perynsTopos, roC3aKA34MKOB M MAPTHEPOB, C OPYroOM, BbI3BATH PA3APAXEHME BO

BHYTPEHHEN cpepe.

KoprnopatueHbie cpefpl OTAMYAIOTCS PA3HBIM YPOBHEM CYOBLEKTHOCTM M OAANTMBHOCTM
K Takum MomeHTaM. OpfHu, BHYTPEHHE He COrnalasch, KOMST HAMPSXEHWE, ApYrue
BLIHOCSAT Npobnemy B NybAMuHytO NNOCKOCTb KAk, Hanpumep, npousowno ¢ McKinsey.
B npeccy yTekno nucbMo-npepynpexaeHue COTPYAHMKAM M3beratb nybnnyHoro
BbICKA3bIBOHMS MOMMTMYECKOM MO3MLMM, O 3HAYWT - M YYACTMS B MUTMHTAX MPOTECTOB.
OKa30BLIMCh NOA MONOTOM OKTUBMCTOB (HOBOCTb ByKBANBHO Pa3byAnna B COLMANbHBIX

ceTax <<3Bep$|>>), KOMMNAHMA B TOT Xe AeHb HxCcrnpasu/iach, 3Ad49BUB, 4YTO «MUCbMO -—

ownbKa» 1 «nyTaHuua». Ho nctopus He 3aBepLUMNACh: OMEPUKAHCKMI ceHaTop Mapko
Pybuo Hanpaeun 3sanpoc B ueHtpanbHbii odpuc McKinsey nucemo ¢ npocbboit

PA3BSICHUTL CUTYALMIO.

[ToMMMO NyBRMYHBIX PUCKOB 3TO CO3LOET AN YENOBEKA, XENalolWero MoaAepXaTh
NPOTECT, BHYTPEHHMI KOHPMMKT: KAK €ro rpaxaaHCKas No3uUms COOTHOCUTCS C TMYHOM
BbIFOAOMW, KAPbEPOM, OTHOLIEHMSMW C 30KA34YMKAMWMES busHec u npodeccroHanbHas

caMmopeanun3auma — 31O U30IMPOBAHHAA O6J'IOCTb, MU B HEX OONXKHbI NOCNEAOBATENLHO


https://www.rbc.ru/rbcfreenews/600c6ca69a7947734429c6ae?from=from_main_12

peannM3oBbIBATLCA ﬂplAHLl,Vlﬂble CO3,D,CIeTC5I HAMNps>XeHne, KoTopoe He obsasarenbHo

BbIXOAMT B NyBNMYHYIO MIOCKOCTb, HO KOMUTCS U BAMSIET HO KOPMOPATUBHYIO KYNbTYPY.

CNTOXHOCTUMOBUJTIN3ALUN

OnekTopanbHas MOBUNU3AUMS KPYMHBIX (B NepByto oYepedb roCyfapCTBEHHBIX, HO M
YOCTHBIX KOMMOHMM) — [OBHO M3BECTHAS TEXHONOMUS POCCHMICKMX BbiBopos. [ns
nymckor kamnanun 2021 ropa HbiHewwHWe COBbITUS — MIOXAst HOBOCTb. B3pbiBHBIM MK
3BOSIOLMOHHBIM OBPA30M, HO MOMUTUYECKUI HEFATUBU3M DYAET BO3PACTATH, YMEHbLLAS
LUGHCbl HA MCMONb3OBAHWME MPEXHWX TexHomorui. [ns MoTMBaumMM nepcoHana K
NIOANLHOMY BbIOOPY MPU rONMOCOBAHWUM HYXHbI OPTYMEHTbI, KOTOPble NEPEDLIOT KPUTHKY
OMMO3MLUMM U CBEPX ITOrO — MPUEMSIEMbIE MHCTPYMEHTHI [JOCTABKM 3TMX AYTMEHTOB,
OT/IMYHbIE OT MUCEM YuMTENeW B POAMTENbCKME 4aThl HAKaHyHe 23 sHeaps. A Ha

BbIPABOTKY TOKMX PELUEHMI YXXe OYeHb MANO BPEMEHM.

SOHAHEONPEAENEHHOCTU

Crpatermn poccuickoro 6u3Heca B LENOM OTIMYANUCL KOPOTKUM TOPM3OHTOM
NIAHUPOBAHUS — HEOTNPEAENEHHOCTb NOJ, BIUSHUEM BHYTPEHHUX U BHELLHMX PAKTOPOB,

HEMpPeacKa3yeMOCTb 30KOHOAATENbHbIX M3MEHEHMIM, ClabOCTb MHCTUTYTOB.

Tekywas cuTyaumss cospaeT [OMONIHUTENBHYIO HEPBO3HOCTb. [lepebie  peakumm
npeacraeuteneit  6usHeca roBopsaT 06 OXMAGHWMM  KOK  YCMIEHMS  BHELLHErO
CAHKLMOHHOTO AABNEHMs, TAK M BHYTpeHHer peakumn. Kak 3To noenuser Ha Bechb
KOHTEKCT: PbIHOYHbIE MEPCNeKTMBbI, OUpPXEBble KOTMPOBKM, POCT COLMATBHOrO
OOBNEHUs HO OM3HEC — HEM3BECTHO, O 3HOYMT, MOTMBMPYET K CXKATMIO FOPM3OHTA

MIAHUPOBAHMS.



OpHO M3 BO3MOXHbBIX CNEACTBUM — YCHMNEHWE COLMANBHOrO AABEHMS HA Ou3sHec.
Cuictema Byaet nbiTathcs BepHYTb cebe penyTaumio HOCUTENS LLEHHOCTM COLMANbHOM
CNPOBEANMBOCTH, CEPbE3HO 3AAETYIO BbIMYLLEHHBIM MHPOPMALMOHHBIM  3APSAOM.
KoHTponb 30 ueHOMM, PbIHKAOMM TPYAQ, COLMANbHbIMU 3bPEKTAMM HA TEPPUTOPUSX

NMPUCYTCTBUA MOXET 6bITb YXECTO4EH.

B xome AMckyccun 6bIno TAKXe BbICKA3AHO MPEANONOXEHWUE, YTO B PSAAE KOMMAHMIA
NPOSBATCS NPOTUBOPEUMS MEXAY «CTAPLWMMM MAPTHEPAMMY», OTBEYAIOWMMK  3d
cTpaternyeckne NobOUCTCKME B3AMMOAENCTBMS, M BOBMEYEHHBIM B OMEPALMOHHbIE
npouecchl «MNAALWMM MNAPTHEPCKMM COCTABOM» - CNEACTBME PA3HbIX YPOBHEM

BOCNPUATUA NPOMNCXOQALETO.

NYTrJIUBBLIE JIAHU

MHHOBAUMOHHBIM BM3HEC, OCODEHHO TE €ro CEermMeHTbl, KOTOpPble He CBS3aHbl C
MHAYCTPUANbHBIMM QKTUBAMK M OBNOACIOT MOBbLILEHHOW MOBUIBHOCTbIO, Boslee HepBHO
OTpearupyioT HO M3MEHEHWE BHYTPEHHero KoHTekcta. [1ogobHelie cobbiThs ycunusatoT
MUIPALMOHHbIE HOCTPOEHMS MHHOBALMOHHBIX MpeanpuHumarenei, bopmupyiot bonee
YCTOMUYMBYIO OPMEHTALMIO HA OTbE3[ M3 CTPAHbI B MONIOAEXHOM cpepe. [ng storo cnos
NPMWBIEKATENbHOCTb POCCMIUCKOrO  PbIHKA MPOAOIIXMUT CHUXATBCS — KOK B Cuny
COBCTBEHHbIX MOMIUTUYECKMX CMMMATHI, TOK M Yepe3 MOHUMAHME, YTO AASbHEMLLAS

M3ONSALUMSA CTPOHBI BYAET CKMMATh KOMMEPYECKME BO3MOXHOCTH.

PECTABPALUUA BJIMOKHETOKPYTA

30 nocnepHue rombl OMCKYCCUS BOKPYT NPMOBAMXEHHOro K npesugeHty 6usHeca
HECKOJIbKO CTMXNA WU BbILNAA U3 30HbI OKTMBHOWM KPWUTUKM, MPU COXPAHEHMM PA30BbIX

BCcnneckoB. B nybnuuHoin chepe npousowno npuebikaHue K pspy buryp, HekoTopbie



(kak TenHoauit TumueHko) BbINANM M3 NOAS 3AMETHOM AENOBOM AKTMBHOCTU. HoBbii
npoaykT Anekces HaBanbHOro ot4acT pecTaBpMPYET MAEID 3TOro KPYra, 3aKpennss B
HEM 4aCTb CTAPbIX MMEH M BBOAS B Hero durypy ms «crtapoi reapamu» 20-x — Anekces

Mopgaawosa.

B xone anckyceun (nposepeHa DkcnepTHbIM COBETOM AAHHOTO Bhinycka 23-24 aHeaps)
6N BBICKA3AHBI COOBPAXEHMs, 4TO BblgeneHue nogobHOM rPynnbl HOCKUT Ans ee
Y4OCTHWMKOB ambueaneHTHbIM xapaktep. C 0fHOM CTOPOHbI, CO3AAET AOMONHUTENBHOE
HAMPSXEHUE U PUCKM AN CBA3AHHBIX C HUMM BU3HECOB, C APYroM — AEMOHCTPUPYET
MOBBLILLEHHbIM NTOBOUCTCKMIM pecypc, AOMYCK K SIMYHOMY B3GMMOAEWCTBMIO C MEpPBbIM
NIMLOM TOCYRAPCTBA. IDTO BeAeT K PACCIAAMBAHMIO PENYTALMM — HETaTMBHbIE
KOHHOTAUMM Ans  WMPOKOTO KPyra MOryT obpawarbcs B MNO3WUTUBHbIE  Ans

«CMeLUanbHbIX» AyaUTOPUN.

OgHovi n3 BEPOATHbIX MPOBNIEM, C KOTOPOKH KPYIHbIN BU3HEC PHCKYET
CTOTIKHYTbCS B OIIMxKasiluem 6ynyLLem, MOXET CTaTb MHTEPEC MOJIOAbIX MHTEPHET -
[10/1b30BATENEH K TOMY, 4TO KOMIQHMA «AYMAtOT» 06 3¢pdekTHBHOCTH
FOCYAQPCTBEHHbIX MHCTUTYTOB, O TAKXE AESTENbHOCTH TOTHTHYECKHX MAPTHA.
Ecn opabl Thk-TokepoB HayHYT 0CO3HABATL cebs KaK Cily, COCOBHYIO MEHSTH
MHP, yXE COM MPOLIECC 3TOO OCO3HAHMS CMOXET MPpHyYmHmuTs br3Hecy 6obLme
HenpuaTHocTH. Bo-nepsbix noToMy, 4To coycetv Jamm cooblyecTBam
HOCTATOYHO MHCTPYMEHTOB AJIS [IPHHYXAEHMS K AMANOTY B MHTEpHETE. A BO-
BTOPbIX TOTOMY, 4TO Y KOMIQHWH AJ15 MPOTUBOAEHUCTBHSA MACCOBOMY LU EUMMHTY
HET HY KOMIETEHLWY, HM PECYPCOB — KPOME MOKASHMS 1 paboTsl HOL COBOM.

Ho k BO3MOXHOH nonutn3aLms MHTEPHET-AHCKYPCA pPOCCHICK bU3HEC roTos



eLye MeHbLLEe, YeM K IMPHLLECTBHIO MHOITIIOHETSAH, eLlyé M rno «KHUCTOPHYECKHM

MPHIUHAM.

Ha nporaxerm 15 ner Bonpoce nonurmyeckoro Hacroswero 1 6yayLyero

cyuramuch Taby A/ KOPIOPATHBHBIX KOMMYHMKQLMA. «POCCHICK bu3Hec —
BHE rosmTkmy». Brpodem, m Tembl OTBETCTBEHHOIO MpPoM3BOACTBA, 60pb6bI C

nposaBIeHHIMHU GUCKPHUMHUHALHH B TOBECTKAX KOMITQHMU OSBMITHCE HE cpasy,

BO3HHMKQJTH [TOCTEerNeHHo, nog gasjieHmem 0b6CTOATENLCTB M HErQTUBHOM

06pPATHON CBA3M OT PA3TIMYHBIX COUMQTIBHBIX [PYIII.

BaxHo yy4ects, 4TO BOMpOCHI MO TEMAM yCTOHYMBOrO pA3BUTHS, KAK MPABMIIO,

3040af0T BI1OJIHE KOHKPETHbIE MHULHNQTHBHbLIE TPYIIIbI, 6)/,ﬂb o HKO wim

HEeHUHCTUTYUHMOHAQTITM3MPOBAHHbLIE CETEBbLIE COO6LL{€CTBG. C nonurmyeckmmm xe

Temamm BCe MOXEeT OKQ3AThbCAa C/IOXHee.

Tak, nepeyers 3Tix TeEM BECbMA LWHPOK. A 3HQYMT, 3ampocskl byayT

OnpPenRensaTsCs BHELWHEN COObITMIHON MOBECTKOH, M MHTEPHET-1071b30BATEINN

6yayT TpeboBate peakum 6pergoB, YTOObl «CBEPHTE KQPTHHLI MMPA».

Komnarm 6ygyT crasutscs nepes cnoxHsimM Boibopom (orcyTcramne seibopa

a

TOXe By[eT MHTEepPnpeTHPOBAaTLCA KAk BbI6OP). B rakmx ciyyasx 6usHecy Hago

by AET YEM-TO XEPTBOBATL — MM JOBEPHEM OBLLUECTBA, MM [JOBEPHEM BIIACTH.

M atepuan nogrotoenes:

Mapueit Makyweson
Cepreem CkpHMHUKOBbIM
Anekceem ®Pupcosbim

SKcnepTHLIA COBET BbINycKa

Hartanbs bensikosa
Bnap Bepunnmn
Angppeit BuHbkos
Anekcavgpa [anvukas
tOns lpsizHoBa

Npuna Ecunosa
Baoum Koeanes
HOmntpuin KomenpaHTos
Enena KoxaHosckas
Mapus Makywesa
Kepmen Manpxuesa

Nropb MuHTycos
Esrenmnit MuHuyeHko
Oner Mykoso3os
Oner lNonetaes
Esrenui lNoranos
Cepreit CkpunHukos
Angpei Cracs
Kcenus Tpudoroera
Anekceit Pupcos
Bnapncnas Lynaes






